Trust Building: Practice Scenario

1. Identify which trust building actions to incorporate.

2. What language (questions, validating statements, etc.) would you use to
address the situation?

Trust Building: Practice Scenario

1. Identify which trust building actions to incorporate.

2. What language (questions, validating statements, etc.) would you use to
address the situation?



Trust Building: Your Scenario

. Briefly describe your scenario:

. Identify which trust building actions to incorporate.

. What language (questions, validating statements, etc.) would you use to
address the situation?
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